
WRIA 8 Services Client Satisfaction Survey 2018 
 

As service provider to the WRIA 8 Salmon Recovery Council (SRC), King County annually surveys SRC members 
and partners from local governments, community organizations, and state and federal agencies on the quality 
of our services. We invite you to share your feedback on the WRIA 8 SRC staff services during 2018 by 
completing the survey below. The survey is fully confidential and should only take 5 minutes.  

1. Please rate the following service related questions. 

 Excellent Good Fair Poor Unsure/ 
NA 

How well does the WRIA 8 team identify 
watershed priorities and work programs?      
How would you rate the WRIA 8 team 
effectiveness in coordinating and 
facilitating committee and Salmon 
Recovery Council meetings? 

     

How well does the WRIA 8 team do in 
helping project sponsors identify, develop 
and fund projects?      

How well does the WRIA 8 team do in 
tracking and advising you of new emerging 
issues of relevance to WRIA 8's salmon 
recovery effort and overall watershed 
condition? 

     

How would you rate the WRIA 8 team 
services in your watershed overall?      

How would you rate the technical services 
of the WRIA 8 staff (team) including 
tracking technical issues for WRIA 8, 
developing a monitoring and adaptive 
management framework, and monitoring 
habitat conditions in the watershed? 

     

 

2. Please rate how well our collective WRIA 8 partnership is doing in implementing the following 
actions in our watershed. 

 Excellent Good Fair Poor Unsure/ 
NA 

Habitat restoration and acquisition projects      
Outreach, education, stewardship      
Land use programs (both regulatory and 
incentive)      

Monitoring and Adaptive Management      

Securing funding for plan implementation      
 

3. How important is it to you to cost share public outreach and communications? 

 Very important 

 Important 

 Somewhat Important 

 Not important 
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4. As a WRIA customer, what kinds of marketing and communication tools would you use? 

 Fact Sheets 
 Posters 
 Progress Reports 
 More email communications 
 Newsletter/e-newsletter 
 Other web-based media 
 Newsletter 
 All of the above 
 None of the above 

 

5. What do you see as the most valuable services the WRIA 8 team provides for your jurisdiction 
or interest? 

 

 

6. Does the WRIA 8 team allocate effort appropriately across program areas or initiatives? If not, 
what changes would you like to see? 

 

 

7. Do you have any additional comments? 

 

 

 

8. Please indicate which choice best describes your relationship to the WRIA 8 team: 

 Elected Official 

 Jurisdiction staff 

 Landowner/citizen 

 Non-profit 

 Other 
 

9. How many years have you been a client? 

 0-2 years 

 3-5 years 

 6-10 years 

 10+ years 
 


